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Abstract 
The present research investigated the effect of consistency /inconsistency in the response orientation of counselor 
and client on impression ratings by observers toward the counselor and the counseling situations. Experiment 1 
(participants are sixty female university students) arranged 2 factorial design as experimental manipulations, 
namely, response orientation of counselor (2 conditions: problem-focused response vs. solution-focused 
response) as a within-participant factor. and response orientation of client (2 conditions: negative response 
mode vs. positive response mode) as a between participant factor. The results showed that two-way interaction 
effect for response orientation of counselor x response orientation of client was not significant, and solution-
focused counselor was rated positively by observers in some contexts. Experiment 2 (participants are sixty-four 
female university students) was conducted with same experimental materials and same 2 experimental factors 
(response orientation of counselor, and response orientation of client) as Experiment 1. excepting for arranging 
both factors as between-participant factors. The results revealed the significant two-way interaction effect for 
response orientation of counselor x response orientation of client, and problem-focused counselor was rated 
positively in some contexts. Additionaly, both in Experiment 1 and 2. the relationship between self-esteem trait 
of observers and experimental factors was examined and discussed 
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M (SD) M (SD) 
4.32 (0.12) 4.73 (0.13) 
3.63 (0.14) 4.22 (0.15) 
4.33 (0.14) 4.82 (0.14) 
3.73 (0.12) 4.32 (0.12) 
3.03 (0.15) 3.75 (0.18) 
4.07 (0.13) 4.45 (0.14) 
3.33 (0.16) 3.87 (0.18) 
3.68 (0.14) 4.05 (0.15) 























































































































































































































M (SD) M (SD) 
4.83 (0.18) 4.25 (0.22) 
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